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Cisco: 

CCNP, CCIP, CCDP, CCSP, CCNP Voice, CCNP Security, CCNA Wireless 

 

Microsoft: 

MCITP Server Administrator 2008 

 

Courses: 

ICND1,  ICND2, CCNAX, ROUTE, SWITCH, TSHOOT, QOS, BGP, MPLS, 

IUWNE, DESGN, ARCH, IINS, SECURE, FIREWALL, VPN, IPS, ICOMM, 

CVOICE, CIPT1, CIPT2, CAPPS, TVOICE, CAT6KS, CAT6KM, IP6FD, 

ACESM, MPLST, AMPLS 

 



Certification Areas 

Routing & Switching 

Storage Networking 

Service Provider 

Service Provider Operations 

Security 

Voice 

Wireless 

Design 



CCNA Specializations 

Routing&Switching = CCNA (640-802)  

Storage Networking = CCNA (640-802)  

Service Provider = CCNA (640-802)  

SP Operations = ICND1 (640-822) + SSPO (640-760) 

Security = CCNA (640-802) + IINS (640-553) 

Voice = CCNA (640-802) + ICOMM 8.0 (640-461) 

Wireless = CCNA (640-802) + IUWNE (640-721) 

Design (CCDA) = DESGN (640-864) 

 



Introducing Cisco Voice and  

Unified Communications Administration 

 Learner Skills and Knowledge 

 Working knowledge of converged voice and data networks 

 Basic knowledge of Cisco IOS gateways 

 Basic Knowledge of Cisco Unified Communications Manager and    

Cisco Unity Connection 

 

 Course Goal 

“To provide learners with the necessary knowledge to maintain and operate a 

Cisco Unified Communication solution that is based on Cisco Unified 

Communications Manager, Cisco Unified Communication Manager Express, 

Cisco Unity Connection, and Cisco Unified Presence” 

 



Day 1 

 Lessons 

1. Understanding the Components of Cisco Unified 

Communications Solutions 

2. Understanding the Characteristics of Cisco Unified 

Communications Solutions 

3. Understanding Administrator Interfaces 

4. Understanding End-User Interfaces 

5. Understanding Call Flows and Call Legs 

 Labs 

1. Exploring Administrator Interface 

2. Exploring End-User Interface 

 



Day 2 

 Lessons 

1. Understanding the Configuration Components Impacting Call 

Flow in CUCM 

2. Understanding the Configuration Components Impacting Call 

Flow in CUCME 

3. Understanding Endpoint Characteristics and Configuration 

Requirements 

4. Understanding Endpoint Implementation Options 

5. Understanding End-User Characteristics and Configuration 

Requirements 

 Labs 

1. Exploring Call Flows in CUCM 

2. Exploring Call Flows in CUCME 

3. Implementing Endpoints 

 



Day 3 

 Lessons 

1. Understanding End-User Implementation Options 

2. Understanding Telephony Features 

3. Enabling Telephony Features 

4. Understanding Mobility Features 

5. Enabling Mobility Features 

 Labs 

1. Implementing End-Users 

2. Enabling Telephony Features 

3. Enabling Mobility Features 

 

 



Day 4 

 Lessons 

1. Understanding Cisco Unity Connection 

2. Understanding End-User and Voice Mailbox Characteristics 

and Configuration Requirements 

3. Understanding End-User and Voice Mailbox Implementation 

Options 

4. Understanding Cisco Unified Presence 

5. Enabling Cisco Unified Presence 

 Labs 

1. Implementing End-User and Voice Mailbox  

2. Enabling Cisco Unified Presence 

 



Day 5 

 Lessons 

1. Providing End-User Support 

2. Understanding CUCM Reports 

3. Understanding CUCM CDR Analysis and Reporting Tool 

Reports 

4. Monitoring the System with Cisco Unified RTMT 

5. Monitoring Voice Mail in Cisco Unity Connection 

6. Understanding Disaster Recovery System 

 Labs 

1. Generating CUCM Reports 

2. Generating CUCM CAR Tool Reports 

3. Monitoring the System with Cisco Unified RTMT 

4. Monitoring Usage of Cisco Unity Connection 

5. Backing Up CUCM using DRS 

6. Providing End-User Support (Optional) 

 



Lab 
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 CUCM – Cisco Unified Communications Manager 

 CUP – Cisco Unified Presence 

 CUC – Cisco Unity Connection 

 LDAP – Lightweight Directory Access Protocol 

 CUCME – Cisco Unified Communications Manager Express 

 CUE – Cisco Unity Express  

 





BR-1#show telephony-service ephone-dn   

  
ephone-dn 1 dual-line  

number 3001  

name Michael Black  

label Michael Black  

preference 0 secondary 9  

huntstop  

no huntstop channel  

call-forward busy 2500  

call-forward noan 2500 timeout 10  

call-waiting beep  

cor incoming HQ-only  

mwi sip  

no cti notify  

no cti watch  

BR-1#show dial-peer voice 2000  

 

VoiceOverIpPeer2000  

  peer type = voice, system default peer = FALSE,  

information type = voice,  

  description = `CUCM',  

  tag = 2000, destination-pattern = `2[08]..',  

  voice reg type = 0, corresponding tag = 0,  

  allow watch = FALSE  

  answer-address = `', preference=0,  

  CLID Restriction = None  

  CLID Network Number = `'  

  CLID Second Number sent   

  CLID Override RDNIS = disabled,  

  rtp-ssrc mux = system  

  source carrier-id = `', target carrier-id = `',  

  source trunk-group-label = `',  target trunk-group- 

label = `',  

  numbering Type = `unknown'  

  group = 2000, Admin state is up, Operation state is up,  

  incoming called-number = `', connections/maximum =  

0/unlimited,  

  DTMF Relay = enabled,  

  incoming COR list:maximum capability  

  outgoing COR list:HQ  

Experience 



Fast Lane RCIS ICOMM Dates 

23.05 - 27.05.2011 Москва   

20.06 - 24.06.2011 Санкт-Петербург  

11.07 - 15.07.2011 Москва  

08.08 - 12.08.2011 Санкт-Петербург  

 

http://www.flane.ru/addbooking?eventid=146490
http://www.flane.ru/addbooking?eventid=149058
http://www.flane.ru/addbooking?eventid=149058
http://www.flane.ru/addbooking?eventid=149058
http://www.flane.ru/addbooking?eventid=149059
http://www.flane.ru/addbooking?eventid=149058
http://www.flane.ru/addbooking?eventid=149058
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